Information available from Brookside Group Practice
(providing medical services under contract to the NHS)
under the Freedom of Information Act model publication scheme January 2009
Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service.

	Information to be published
	How information can be obtained
	Cost

	Class1 – Who we are and what we do

Organisational information, structures, locations and contacts
	Practice booklet

Practice website, www.brooksidegrouppractice.co.uk
NHS Choices website:

http://www.nhs.uk/ServiceDirectories/Pages/ServiceResults.aspx?Postcode=RG6%207HG&Coords=01709,4757&ServiceType=GP&SearchType=Local
	Nil



	Doctors in the practice: 

Number, male/female, qualifications
	
	

	Contact details for the practice:
	
	

	Opening hours:

Including extended hours
	
	

	Other staffing details:

Other healthcare professionals, eg practice nurses
	
	


	Class 2 – What we spend and how we spend it

Financial information relating to projected and actual income and expenditure, procurement, contracts and financial audit
	
	

	Total cost to the PCT of our contracted services
Total NHS income, total expenditure
	Available upon request from the PCT
	Not known

	Audit of NHS income
Internal & external financial systems/procedure
	Available upon request from the PCT
	Not known


	Class 3 – What our priorities are and how we are doing
Strategies and plans, performance indicators, audits, inspections and reviews

· Aligned to the PCT’s priorities based on population needs
· Measured performance via QOF and other internal audit
	Hard copy of PCT annual plan – available on request from the PCT
Practice website, www.brooksidegrouppractice.co.uk
http://www.gpcontract.co.uk/pct.php?orgcode=5QF
	Not known
Nil

Nil

	Plans for the development and provision of NHS services:
Via national direction, eg DOH or local direction from the PCT
	Hard copy of PCT annual plan – available on request from the PCT

Practice website, www.brooksidegrouppractice.co.uk
	Not known
Nil


	Class 4 – How we make decisions

Decision-making processes and records of decisions
Team-based structure with regular meetings of Executive, Partners, Managers, Practice Nurses, Patient Services, all with manager representation.

All minuted with actions and dates, including records of decisions affecting the provision of NHS services.
	Not available due to confidentiality and commercial sensitivity.
	


	Class 5 – Our policies and procedures

Current written protocols, policies and procedures for delivering our services and responsibilities
	
	

	Policies and procedures about the employment of staff
Recruitment procedures, contracts of employment, induction programme
	Hard copy
	Nil

	Internal instructions to staff and policies relating to the delivery of services

Contained in staff handbook and in working protocols
	Hard copy
	Nil

	Equality and diversity policy

Contained in staff handbook
	Hard copy
	Nil

	Health and safety policy

Contained in staff handbook
	Hard copy
	Nil

	Complaints procedures 

Up to date NHS complaints procedure (April 2009). Complaints leaflets and comment slips available in waiting rooms.
	Hard copy
	Nil

	Records management policies (records retention, destruction and archive)

Contained within practice protocols
	Hard copy
	Nil

	Data protection policies

Contained within practice protocols
	Hard copy
	Nil

	Policies and procedures for handling requests for information

Contained within practice protocols
	
	

	Patients’ charter


	Practice booklet

Practice website

www.brooksidegrouppractice.co.uk
	Nil


	Class 6 – Lists and Registers
Any publicly available register or list
	None held
	


	Class 7 – The services we offer

Information about the services we offer, including leaflets, guidance and newsletters produced for the public
	
	

	The services provided under contract to the NHS
Contained within the General Medical Services
	Practice booklet

Practice website

www.brooksidegrouppractice.co.uk
NHS Choices website:

http://www.nhs.uk/ServiceDirectories/Pages/ServiceResults.aspx?Postcode=RG6%207HG&Coords=01709,4757&ServiceType=GP&SearchType=Local

	Nil

	Charges for any of these services
	No charge for NHS services
	

	Information leaflets: 
Available in waiting rooms
Newsletters: 
Available in waiting room and on website
	Hard copy
Hard copy

Practice website

www.brooksidegrouppractice.co.uk
	Nil

	Out of hours arrangements
Provided by WestCall, Berkshire West PCT.
	Practice booklet
Practice website

www.brooksidegrouppractice.co.uk
	Nil


All requests for information should be directed to the General Manager. 

Information will be made available as per this model publication scheme.







